Banks’ Contact Persons for Handling Customer Complaints $R 77 Ez H Ze F Fé rH RA 
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Authorized Institutions Title of Complaint Tel Fax Address / Email / Website 
mo up Tk Handling Officer GEG AEA Hr HE / Æ E / 8 xh 
Ba. H fe a BB FTR 
ABN AMRO Bank N.V. Country Compliance Head 3763 3199 3763 3934 Units 7001-06 & 7008B, Level 70, International Commerce Centre, 1 Austin Road 
West, Kowloon, Hong Kong 
T È JLK fel E 8) iB yu — PER OD a a E F E 7001 £ 06 Ke 7008B £ 
Winnie.Choi @hk.abnamro.com 
www.abnamro.com 
Agricultural Bank of China Limited Complaint Officer 2863 1905 2866 0133 25/F, Agricultural Bank of China Tower, 50 Connaught Road Central, Hong Kong 
Hong Kong Branch 1 t a T pe a Up 503 PME SRA IB 25 
1 BR ER Se SR (T AR ft ABR x Rd compliance @ abchina.com.hk 
RHE aD fT www.abchina.com.hk 
Airstar Bank Limited Head of Customer Services 3961 3973 Suites 3201-07, 32/F, Tower 5, The Gateway, Harbour City, Tsim Sha Tsui, Kowloon, 
XR SR ITARA ul Hong Kong 
T HE TL HE Jo 7b UHR E WEE ERA E TB AR 32 HE 3201-07 2 
complaints @airstarbank.com 
www.airstarbank.com 
Allied Banking Corporation (Hong Head of Operations 2846 2211 2846 2299 1402, World-Wide House, 19 Des Voeux Road, Central, Hong Kong 
Kong) Limited fT Be B = E T p R SH P 19 9 £A ER A Je 1402 7x 
Ar e SR CT (HE) A BR A complaint @abchkl.com.hk 
Ant Bank (Hong Kong) Limited Head of Customer Services 2245 3208 Suites 2312-13, 23/F, Tower One, Times Square, 1 Matheson Street, Causeway Bay, 
WS dE SR (T (AE) A RAT Z Fie BE Hong Kong 
A E dg SE 8S 7) X E Gp 1 Se ER A Jee ES 1 RE 23 FE 2312-13 2 
customeropinion @ antbank.hk 
http://www.antbank.hk/ 
Australia and New Zealand Banking Complaint Officer 3559 6960 3559 6964 22/F, Three Exchange Square, 8 Connaught Place, Central, Hong Kong 
Group Limited G 48 PER 8K E REUS B22 
BSR TAIRA a] complaintshk @anz.com 
Banc of America Securities Asia Complaints Officer 3508 2081 3009 0925 55" Floor, Cheung Kong Center, 2 Queen’ s Road Central, Central, Hong Kong 
Limited SG@EPRERABPZRR TRAP DSS 
E Bl $R fT IE 3% un WA Ru li.lian.khoo @bofa.com 
Banco Bilbao Vizcaya Argentaria S.A. Compliance Manager 2582 3234 2582 3133 Unit 9507, Level 95, International Commerce Centre, One Austin Road West, 


Hong Kong Branch 














Kowloon, Hong Kong 
E E: JL HE Taj HJ bis 
hkgeneral@bbva.com 
www.bbva.com 
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Authorized Institutions Title of Complaint Tel Fax Address / Email / Website 
ao up Tk RS Handling Officer E AE Ar dk / 88 85 / 83 wk 
PUPA 
BDO Unibank, Inc The Complaint Officer 2901 0222 2810 0050 G/F, Euro Trade Centre, 13-14 Connaught Road, Central, Hong Kong 
L M SRT AR X ul 2901 0202 BE PER ae 13-14 KE BIET 
2901 0203 compliance @bdoub.com.hk 
https://www.bdo.com.ph/hong-kong-branch 
Banco Santander, S.A. Head of Compliance 2101 2691 2101 2000 10/F, Two International Finance Centre, 8 Finance Street, Central, Hong Kong 
Vu Nr sk JH HGR ARANI compliancehk @ gruposantander.com 
Bangkok Bank Public Company Limited | Complaint Officer 2801 6517 2877 9512 S/F, Bangkok Bank Building, 28 Des Voeux Road, Central, Hong Kong 
Hong Kong Branch @ EP ie E HP 28 EIR ARR TT AS 
AR A GR ÍT compliance.hk @bangkokbank.com 
www.bangkokbank.com 
Banque Pictet & Cie SA Compliance Department 3191 1011 3191 1808 9/F, Chater House, 8 Connaught Road Central, Hong Kong 
es up T Æ F ii E 8 Spe WE A E S RB 
syuen @pictet.com 
www.pictet.com 
Bank Julius Baer & Co Ltd Head Legal 2899 4312 2899 4789 39" Floor, One International Finance Centre, 1 Harbour View Street, Central, Hong 
A E E R GR CICER A uj Kong 
nicholas.chan G juliusbaer.com 
www.juliusbaer.com 
Bank of America, National Association | Complaints Officer 3508 2618 3508 7302 52™ Floor, Cheung Kong Center, 2 Queen’s Road Central, Central, Hong Kong 
ryan.xu @bofa.com 
www.bankofamerica.com 
Bank of Baroda Alternate Chief Executive 2521 5300 2868 4702 4" floor, Dina House, Ruttonjee Centre, 1 1 Duddell Street, Central, Hong Kong 
Hong Kong 2521 5167 PEP MS AMA 11 BROA TUAE ACE 4 TE 
hongko @bankofbaroda.com 
www.bankofbaroda.com 
Bank of China Limited Hong Kong Deputy General Manager 3982 8809 2537 7609 7/F BOC Tower, 1 Garden Road, Central Hong Kong 
Branch BE PEE BL PIRATE 
1 [By] $R fj BE fj & IR 7x Fl Head of DCM of Investment 3982 8806 linyu @bocgroup.com 
Banking & Asset zhangxiaojing @bocgroup.com 
Management Department 
Bank of China (Hong Kong) Limited Head of Complaints 8206 2389 3412 8014 P.O.Box 9526, General Post Office, Hong Kong 
! Bd SRT CE HE) ABR ZS ed Handling Division 7 7E SD C8 bey fei 8 9526 s 
opinion ? bochk.com 
www.bochk.com 
Bank of Communications Co., Ltd. Deputy General Manager, 2162 2722 2575 1830 16/F, Bank of Communications Tower, 231-235 Gloucester Road, Wanchai, Hong 


Hong Kong Branch 
At XB SR (1 Hsc 3 A BR x ul] 
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wong kamwing @hk.bankcomm.com 
http://www.hk.bankcomm.com 

























































































































































































































































































































































































































































































































































































































































































































































































Authorized Institutions Title of Complaint Tel Fax Address / Email / Website 
mo up PET Handling Officer E AE Hi HE / Æ E / 8 xh 
Ba, FB te SFB PY / ae 
Bank of Dongguan Co., Ltd. General Manager, Legal & 29512627 29512600 Suites 2504-2511, 25/F, Two International Finance Centre, 8 Finance Street, Central, 
Hong Kong Branch Compliance Department Hong Kong, 
R Se SR IT EE 37 R 2X ul iA EE GN EDS EE PE Ti cB MAGIS EI BED — HI25 BE 2504-2511 € 
TRE aD fT bodhk-complaint @dongguanbank.cn 
https://hk.dongguanbank.cn 
Bank of East Asia, Limited (The) Service Quality Section 3608 2656 3608 6228 Service Quality Section 
BR ES RT A IB PE Bg X5 ih (e 3E 4H G.P.O. Box 31, Hong Kong 
A TE ED DC Jey [s 8 31 9 
Info @hkbea.com 
www.hkbea.com 
Bank of India Head of Compliance 2820 9246 2810 6149 2/F, Ruttonjee House, 11 Duddell Street, bape Hong Kong 
Hong Kong Branch 2522 1689 2877 1178 aR EH ES Bb SS Fl 8 11 SE BOR Po 2 
EN FE SR fT boi.hk @bankofindia.co.in 
RR ÍT www.bankofindia.com.hk 
Bank of Montreal Head of Compliance, Hong 3716 0960 2810 4520 Suites 2806-2809, Level 28, Three Pacific Place, 1 Queen's Road East, Hong Kong 
Hong Kong Branch Kong DLHKCompliance 9bmo.com 
JI S CAD Hh BY GE fT www.bmo.com.hk 
BST 
The Bank of New York Mellon Head of Compliance 2840 8129 2810 5279 Level 26, Three Pacific Place, 1 Queen's Road East, Hong Kong 
Hong Kong Branch SBRSRKBRIG AY BBS 3 BA 20 
Diana.che @bnymellon.com 
www.bnymellon.com 
Bank of Nova Scotia (The) Head of Compliance, 2861 4191 2527 2527 Suite 2401, Central Tower, 28 Queen’s Road Central, Central, Hong Kong 
Hong Kong Branch Greater China karen.wong @scotiabank.com 
JI] E XS SÉ SB fT www.scotiabank.com 
Bank of Shanghai (Hong Kong) Limited | Compliance 3121 8222 2258 5755 34/F., Champion Tower, Three Garden Road, Central, Hong Kong 
-E 78 SR fT GE 78) AIR Za A S D T I cBIBIGIBDB3SUUS XK E 34 i 
info @bosc-hk.com 
www.bosc-hk.com 
Bank of Singapore Limited Associate Director, Business | 2846 3960 2295 3332 34/F & 35/F, One International Finance Centre, 1 Harbour View Street, Central, Hong 
39r 0 oY SR fT A RA n] Process and Control Kong 
TR P R E R ET Li BR EE 1 35 
diana.chow @bankofsingapore.com 
Bank of Taiwan Deputy General Manager 2533 0377 2869 4957 23/F., Central Tower, 28 Queen’s Road Central, Central, Hong Kong 
Hong Kong Branch all AB ch ESS AIH op 28 OF p E K E 23 i 
BBG TK it A RA ul shihminc @ mail.bot.com.tw 
TRE Dp fT www.bot.com.tw 
Bank J. Safra Sarasin AG Director, Compliance 2287 9814 2521 1121 40/F Edinburgh Tower, The Landmark, 15 Queen's Road Central, Hong Kong, Hong 
Hong Kong Branch Kong 














Aman. Yu @jsafrasarasin.com 
www.jsafrasarasin.hk 
















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Authorized Institutions Title of Complaint Tel Fax Address / Email / Website 
ae EJ Tk RS Handling Officer E AEA Ar dk / 88 85 / 88 wk 
Ba, H te ar aS PS / ae 
Bank SinoPac Complaint Officer 2901 8761 2851 3163 26/F, Central Tower, 28 Queen’s Road Central, Central, Hong Kong 
7K SE FEA SS SR (T EE to A BR x ul ot ES BE PE Bla Ae $F 28 SPE PO 26 f 
complaintofficer-hk @ sinopac.com 
www.banksinopac.com.tw 
Barclays Bank plc Complaint Officer 2903 4215 2903 2296 41/F, Cheung Kong Center, 2 Queen’ s Road Central, Hong Kong 
E E FE SR fT T EPIS EAB E2 ji RILE DAE 
barclayshkcomplaints @barclays.com 
BCOM Finance (Hong Kong) Limited Deputy General Manager, 2162 2722 2575 1830 16/F, Bank of Communications Tower, 231-235 Gloucester Road, Wan Chai , Hong 
AC à EJ FE DR Xu] Retail Business Kong 
Management-Operations 
Management wong kamwing @hk.bankcomm.com 
28 Bi eK E PH BU MEME www.bankcomm.com.hk 
SES E 2 fes = 
BNP Paribas Complaint Officer 3197 3141 2845 0206 63/F, Two IFC, 8 Finance Street, Central, Hong Kong 
Hong Kong Branch @ EP ie e ab s EB Se PO — H 63 FE 
dl.complaint-officer-bnpphk @ asia. bnpparibas.com 
www.bnpparibas.com.hk 
BNP Paribas Securities Services Complaint Officer 2108 5995 3197 3045 21/F, PCCW Tower Taikoo Place, 979 King’s Road, n Bay, Hong Kong 
Hong Kong Branch BE MARRS IB 979 E CK d NE; E GA A P PO 21 8E 
dl.complaint-officer-bpsshk @ asia.bnpparibas.com 
www.securities.bnpparibas.com 
Bank of China International Limited The Complaint Officer 3988 3925 3988 3999 26/F, Bank of China Tower, 1 Garden Road, Central, Hong Kong 
TR Bd ERU DR S ul T I p IR ti El 1 PGR A J 26 i 
complaint @bocigroup.com 
BPI International Finance Limited The Complaint Officer 2521 1156 2845 9170 23"! Floor Entertainment Building, 30 Queen's Road Central, Hong Kong 
complaint officer? bpi.com.ph 
Canadian Imperial Bank of Commerce Head of Compliance, Asia 2841 6220 2841 6147 Suite 3602, Cheung Kong Center, 2 Queen’ s Road Central, Hong Kong 
IEA iF Bd gg ze SRI Pacific SOQ PRS Ke PI RIL RA 3602 Æ 
complaint.enquiry.hk @cibc.com.hk 
Cathay Bank General Compliance and 3710 1310 2810 1652 3008, 30/F, Tower 2, The Gateway, 25 Canton Road, Tsim Sha Tsui, Kowloon, Hong 
E 28 $8 fT Quality Control Department Kong 
T ME TL He RV) E Be R IB 25 5k BK E TB 2 AE 30 RE 3008 
Complaint officer hkGcathaybank.com 
https://www.cathaybank.com/ 
Cathay United Bank Company, Limited | Complaint Officer 3921 7317 2527 0966 10/F, Lee Garden Three, 1 Sunning Road, Causeway Bay, Hong Kong 
BY ze Dt FE gg Se SR (Tm 3 AR HE Sie) SAE Er SEX 1 he Fl) [e] 3 HH 10 FE 
HR Au complaint @hk.cathaybk.com 
www.cathaybk.com.tw/hongkong 
Chang Hwa Commercial Bank, Ltd. Assistant Vice President & 3961 4143 2956 1898 1404, Tower 2, The Gateway, 25 Canton Road, Tsim Sha Tsui, Kowloon 
3 (E Pa SS SR (T Ee 03 7H BR x ul] Manager, Compliance 2956 1212 JL HE R 7b "H JE R 38. 25 oh AB a K E — RE 1401 € 
Department (ext.34) chbhk @chb.com.hk 


































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Authorized Institutions Title of Complaint Tel Fax Address / Email / Website 
ao up TR RS Handling Officer E AE Ar dk / Æ 85 / 88 wk 
Pm uA 
Chau's Brothers Finance Company Compliance Manager 2612 4668 2416 0812 6/F, Chau's Commercial Centre, 284 Sha Tsui Road, Tsuen Wan, N.T. 
Limited VR Bil EA 77 AE RH Ar REGE bUH I 284 5 5 EX mu € ctp 6 F E 
ml E 55 os MEUS Au 
Chiba Bank, Ltd. (The) Senior Deputy General 2840 1222 2840 0507 Unit 2510, One Pacific Place, 88 Queensway, Hong Kong 
Hong Kong Branch Manager GE E 88 AH REESE — HH2510 7 
TX SR fT Bill SZ Jh te Hongkong @chibabank.co.jp 
T EAT 
China Bohai Bank Co., Ltd. General Manager, Head of 2127 5548 2127 4243 Suite 1201-1209 & 1215-1216, 12/F, Two International Finance Centre, 8 Finance 
Legal and Compliance Street, Central, Hong Kong 
ik EG Ba EDS AE RE Ti MEH ES SLE (Er 8 St Bd EE WE A 2 HY 12 HE 1201-1209 & 1215-1216 2x 
Icd-hk @cbhb.com.cn 
http://www.cbhb.com.cn/ 
China Construction Bank (Asia) Complaints Officer 3179 5524 3111 6134 16/F, CCB Centre, 18 Wang Chiu Road, Kowloon Bay, Hong Kong 
o Limited T JL AE S ZZ UG IB 18 g H B E a SR fT P oĊ 16 E 
E B EE ig RI (Ge Y) He tt A R opinionbox @asia.ccb.com 
Zx Fi] www.asia.ccb.com 
China Construction Bank Corporation SVP, Corporate Banking I 3179 5524 3111 6134 27/F, CCB Centre, in Wang Chiu Road, Kowloon Bay, owe Kong 
Hong Kong Branch Ti ETL HE TL He S Ze UG He 18 So rb Ed Ee SRT POD 27 1B 
[i] E a GR (T AR ft A BRE OB] opinionbox @asia.ccb.com 
RHE OD IT www.asia.ccb.com 
China Development Bank General Manager, Legal & 3697 7110 2530 4083 33/F, One International Finance Centre, 1 Harbour View Street, Central, Hong Kong 
Bk Ae pr iR T Compliance Department jiangxuejuan @cdb.cn 
China Everbright Bank Co., Ltd., Hong | Senior Manager, Regulatory | 3123 9576 2250 3960 23/F, Everbright Centre, 108 Gloucester Road, Wan Chai, Hong Kong 
Kong Branch Compliance E EEF EE TT xH 108 9& X6 A HP 23 TE 
! BSE A SR TT RR OUR ER A OB] E satiate @cebbank.com.hk 
ME a 7 www.hkg.cebbank.com 
China Guangfa Bank Co.,Ltd. Hong Deputy General Manager 3850 9828 2530 0123 12/F, One Exchange Square, 8 Connaught Place, Central, Hong Kong 
Kong Branch Human Resources & A ME OES BE Se EG 8 GH A FIBA 1248 
Administration Department doris.yau @cgbchina.com.hk 
an or E EE OO ell a AE RH www.cgbchina.hk.cn 
China Merchants Bank Co., Ltd. General Manager and Head 3118 8980 3111 0801 31/F, Three Exchange Square, 8 Connaught Place, Central, Hong Kong 
$8 RY SR TT He 03 A BR E of Legal and Compliance AR HE UBER BE SE fia Be S LOC m m v» = H 31 
Department cmbhk 1c? cmbchina.com 
RESO X S EI http://hk.cmbchina.com 
China Minsheng Banking Corp., Ltd. Senior Vice President, Head | 2281 7798 2899 2617 40" Floor, Two International Finance Centre, 8 Finance Street, Central, Hong Kong 
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cmbchkcomplaint@cmbc.com.cn 

www.cmbc.com.cn (4277) 

http://hk.cmbe.com.cn (73417) 






















































































































































































































































































































































































































































































































































































































































































































































































































































































Authorized Institutions Title of Complaint Tel Fax Address / Email / Website 
mo up TET Handling Officer E AE Hi HE / Æ E / 8 xh 
Ba, H fe FB T/R 
China Zheshang Bank Co., Ltd. Head of Legal & 2801 8364 2320 3089 15th Floor, Three Exchange Square, No.8 Connaught Place, Central, Hong Kong 
Hong Kong Branch Compliance A A oh ES GF ae JE a atA a E a = HIS KE 
iit BS SR IT BE A RA E davidwang.hk @czbank.com 
f T 
CTBC Bank Co., Ltd. Head of Legal and 2916 1725 2916 1858 28/F, Two International Finance Centre, 8 Finance Street, Central 
! B] [Ei 8G Pai Se SR (1 AR ft AOR zx | Compliance TRIES BIS] Wb rp — H 28 0€ 
Ej kevin.ks.cheng @ctbcbank.com 
Chiyu Banking Corporation Limited Head of Business Strategy & | 2160 8747 2802 9698 78 Des Voeux Road Central Hong Kong 
f A Gh fy BR A nu] Compliance Management A YE Cp Ee 7 a 78 He 
HE SR BUE AM eH florawoo @chiyubank.com 
Vie. Wi Ee www.chiyubank.com 
Chong Hing Bank Limited Vice President, Head of 3768 6837 3768 1881 Unit 1908, Tower 3, Enterprise Square (Phase 1) 
fill BH $8 TTE BR zx ay Customer Services 9 Sheung Yuet Road, Kowloon Bay, Hong Kong 
Department T ETL BE TS AS TR we 9 Sit AS SS TERES (1 FA) 3 RE 1908 x 
HI 48 R, & PAR me E customerservice @chbank.com 
fe www.chbank.com 
Chong Hing Finance Limited Vice President, Head of 3768 6837 3768 1881 Unit 1908, Tower 3, Enterprise Square (Phase 1) 
fill BH EF 35s A BR ZS n] Customer Services 9 Sheung Yuet Road, Kowloon Bay, Hong Kong 
Department T XE TL He S NS [fid 9 hib ce ES 0 HA) 3 RE 1908 3 
Bll 48 R, & ES HR TS me E customerservice @chbank.com 
AS www.chbank.com 
Chugoku Bank, Ltd (The) Duty General Manager 2523 0312 2521 8730 Rm 601 & 609-610, 6/F, Gloucester Tower, The Landmark, 15 Queen's Road Central, 
Hong Kong 
cbk_hkback @ fr-chugin.jp 
https://www.chugin.co.jp/en/ 
Citibank (Hong Kong) Limited Head of Client Relations 2962 8819 P.O. Box 62171 Kwun Tong Post Office Hong Kong 
46 TBE SR fT C8 GARAY Z Pil Rx T TE BRI 8D Be Je S8 Be fes 8 62171 Sit 
(incl. Diners Club Int? 1) clientservice.cbhk @citi.com 
www.citibank.com.hk 
CIMB Bank Berhad Head of Compliance 2586 7275 2556 3863 25/F, Gloucester Tower, The Landmark, 15 Queen's Road Central, Hong Kong 
Hong Kong Branch betty.mah@cimb.com 
www.cimb.com 
Citibank, N.A. Head of Citiservice Corporate 9/F Citi Tower, One Bay East, 83 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong 
46 SR T e pice customers: T E JL He ELS A E TEL TE RAL 
2306 6022 hongkong. citiservice @citi.com 
China CITIC Bank International Limited | Executive Deputy General 3603 2333 3603 4770 China CITIC Bank International Limited, G.P.O. Box 2201, Hong Kong 
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Manager, Risk & Control 
BATT RGAE, ERR Be End: 




























































































fa SR fT (BAER) A ER 2X e] EX HS Ba E E BE De AS Jey 2201 55 fai $8 
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Authorized Institutions Title of Complaint Tel Fax Address / Email / Website 
ae up Tk RS Handling Officer E AEA Ar dk / 88 BB / 88 wk 
Puy uA 
Citicorp International Limited Head of Citiservice 2306 6022 9/F Citi Tower, One Bay East, 83 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong 
JE HE EU CE TR ZA ul pium T HE JL He BLISS RENT SIGN SLB 
hongkong.citiservice @citi.com 
CMB WING LUNG BANK LIMITED Customer Service Quality 2384 0257 2384 9369 45 Des Voeux Road, Central, Hong Kong 
$8 RG ak EE SR fT A TR A d T I CDIBGESDHTA i 
customer feedback ? cmbwinglungbank.com 
www.cmbwinglungbank.com 
Commerzbank AG Head of Compliance 3988 0988 3988 0900 Room 1502, 15th Floor, Lee Garden One, 33 Hysan Avenue, Causeway Bay, Hong 
Hong Kong Branch Kong 
(# (ed Pa SE GR complaints_hk@commerzbank.com 
Commonwealth Bank of Australia Complaint Officer 2844 7500 2845 9194 Suite 1401, One Exchange Square, 8 Connaught Place, Central, Hong Kong 
38 N k EB SR fT HKcustomer.complaints 9 cba.com.au 
www.commbank.com.au 
Commonwealth Finance Corporation Manager 2160 1523 2522 3533 11/F, Wyndham Place, 40-44 Wyndham Street, Central, Hong Kong 
Limited 38 ME rp BER pe E 40-44 9t EME DS 
cfcl @cfclhk.com 
www.cfclhk.com 
Cooperatieve Rabobank U.A. Regional Head of 2103 2345 2104 4487 13/F, One Pacific Place, 88 Queenway, Hong Kong 
fay Bel es TE SR fT Compliance Asia Tk SEIS R 88 Ii A Ur RESI REIS E 
fm.hk.hongkong.Compliance @rabobank.com 
www.rabobank.com 
Corporate Finance (D.T.C.) Limited Compliance Officer 2832 0176 2832 0193 21/F, Bupa Centre, 141-143 Connaught Road West, Sai Ying Pun, Hong Kong 
tin Ré Wt RE BR ZS n] reikochan@cblhk.com 
Credit Agricole Corporate And Complaint Officer 2826 1053 2536 9278 27/F, Two Pacific Place, 88 Queensway, Hong Kong 
Investment Bank TEE EISSSLOK t ERES US — B27 
R D EH SR 13 hkg-compliance @ca-cib.com 
CA Indosuez (Switzerland) SA Senior Legal Counsel 3763 6857 3763 6868 Suite 2918, Two Pacific Place, 88 Queensway, Hong Kong 
1 AE dz Sl 88 St OK Uh E BB — H 2918 2 
complaint-officer @ca-indosuez.hk 
Credit Suisse AG Director, Compliance 2101 6582 2101 6582 Level 88, International Commerce Centre,1 Austin Road West, Kowloon, Hong Kong 
Hong Kong Branch F je PEL HE fo ob PR ER RP OLDER 95880 
list.pbhkccro-generalcompliance @credit-suisse.com 
www.credit-suisse.com/hk/privatebanking/en/ 
Credit Industriel et Commercial Head of Compliance 2106 0366 2526 7873 Suite 2201, 22nd Floor, Central Tower, 28 Queen’s Road Central, Hong Kong 
ik Bl T og SIR íT A Ba x2 Er EP Ee Sa A id 285b ECJIEZH 2201 
fiona.chan ? hongkong.cic.fr 
WWW.cic.com.sg 
Dah Sing Bank, Limited Service Quality Department | 2907 9009 2232 5924 Service Quality Department, Dah Sing Bank, Limited, G.P.O. Box 333, Hong Kong 
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sq@dahsing.com 
www.dahsing.com 










































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Authorized Institutions Title of Complaint Tel Fax Address / Email / Website 
mo up TET Handling Officer TÉ as AE Hi HE / Æ E / 8 xh 
Ba, FA te FG T/R 
DBS Bank Ltd. Business Management & 3668 5269 2235 5884 14/F, One Island East, 18 Westlands Road, Quarry Bay, Hong Kong 
Administration ibg-hkce @dbs.com 
DBS Bank (Hong Kong) Limited Office of the Complaints 2961 2377 2328 1470 G.P.O. Box 400, Hong Kong 
A Je OR CT (HE) ARAYI Officer TÉ PE ED Be AR fey fei FH 400 Se 
4 zB SEE feedback.hk @dbs.com 
www.dbs.com/hk 
Deutsche Bank Aktiengesellschaft Head of Compliance, Hong 2203 6452 2203 6959 Level 52 International Commerce Centre, 1 gnum Road West, Kowloon, Hong Kong 
18 TX ORT Kong FE JL BE fel IE fe) 38 Pu 1 BER EY E j ba 52 P 
christopher-ch.chan 9 db.com 
https://www.db.com/hongkong/ 
DZ Bank AG Deutsche Zentral- Compliance Office 2864 3115 2864 3160 9/F, Tower II, Admiralty Centre, 18 Harcourt Road, Hong Kong 
Genossenschaftsbank, Frankfurt Am S X up aR HE SR l8 HEE Lp — Æ 9 EG 
Main CPO-HK @dzbank.de 
www.dzbank.de 
E.Sun Commercial Bank, Ltd. Hong Compliance Officer 3405 6243 3113 7794 Suite 2805, 28/F, Tower 6, The Gateway, 9 Canton Road, Tsim Sha Tsui, Kowloon, 
Kong Branch ke i ie EE Hong Kong 
E LL RS E SRT HR ft ARAE T ME TL HE R Vb E Be OR OI 9 Sit AB DAE S6) 28 HE 2805 28 
HE a fT cmchuang-09242 @email.esunbank.com.tw 
East West Bank Compliance Officer 2218 9000 2868 1078 Suite 1108 AND 2706, 11/F, Two International Finance Centre, 8 Finance Street, 
Hong Kong Branch & S Bb Central, Hong Kong 
XE SER fT AR AE P ER MEG SS Bd ES Sz rho 2 HH 1188 1108 x e 2706 2x 
GE IT HKCustomerFeedback @eastwestbank.com 
www.eastwestbank.com 
EFG Bank AG Complaints Officer 2298 3283 2298 3300 18/F, International Commerce Centre,1 ges Road West, Kowloon, Hong Kong 
Hong Kong Branch A ETL HE MJ Jg ài vu l9 Xa Ek E FB 18 18 
Sit E A S SR CT Be 3 HR x ul Feedback-HK @efgbank.com 
www.efgbank.com 
Erste Group Bank AG Executive Director — 2105 0389 2810 1557 1710-1712, One Pacific Place, 88 Queensway, Hong Kong 
Financial Control & a YE HS SS HE A BB — H 1710-1712 zx 
Operations michael.tracey @erstegroup.com 
www.erstegroup.com 
Euroclear Bank Complaints Officer +852 3966 5828 | +852 39665500 | 20/F Central Plaza, 18 Harbour Road, Wan Chai, Hong Kong 
7 88 (728 8 3 18 YE p IA RE 83 20 HE 2001 3 
eb.complaints @euroclear.com 
www.euroclear.com 
Far Eastern International Bank Alternate Chief Executive 2105 6745 2167 8367 20/F, 8 Queen's Road, Central, Hong Kong 
Hong Kong Branch CE ESSE S BIB Bla Ais 8 He 20 
im XR BR DE mu ze GR 6T Hx 3H x ZS feibhk @feib.com.tw 
ol 8 p EN 
First Abu Dhabi Bank PJSC Head of Compliance 3413 4400 3413 4343 Suites 705-8, ICBC Tower, Three Garden Road, Central, Hong Kong 














CustomerComplaint.HK @bankfab.com 
https://www.bankfab.com/en-hk/cib 






































































































































































































































































































































































































































































































































































































































































































































Authorized Institutions Title of Complaint Tel Fax Address / Email / Website 
ae up Tk RS Handling Officer E AE Ht hE / 88 85 / 88 wk 
Ba, H te FB PY / ae 
First Commercial Bank, Ltd. Compliance Officer 2294 7815 2526 2900 Suite 1702-8, 17/F Prudential Tower, The Gateway, Harbour City, 21 Canton Road, 
Hong Kong Branch NE 8 is EE Tsimshatsui, Kowloon, Hong Kong 
P — T 3E SR (T Hee 3 AIR a Fu He R 7b "H JEDER IB 2l 5 5E MAE BRUM DEB S ED D a OR DR CER 17 RS 
EEDIT 1702-8 Æ 
gm.hk@ mail.firstbank.com.tw 
www.firstbank.com.tw 
Fubon Bank (Hong Kong) Limited Head of Service Quality 2842 7937 2801 6483 7/F, Fubon Bank Building, 38 Des Voeux Road Central, Hong Kong 
& #6 SRT C8 78 ) AIR ul Management TR CIE TEE CROSSES FR RT ATE 
fb.csa.fbhk @ fubon.com 
www.fubonbank.com.hk 
Fubon Credit (Hong Kong) Limited Head of Service Quality 2842 7937 2801 6483 7/F, Fubon Bank Building, 38 Des Voeux Road Central, Hong Kong 
& FB ES C8 HE) AIR I Management S I cCDIBQEGEGHTPOSSSLESDSRITATETN 
fb.csa.fbhk @ fubon.com 
www.fubonbank.com.hk 
Fusion Bank Limited Complaint Handling Officer | 3976 6632 2/F, InnoCentre, 72 Tat Chee Avenue, Kowloon Tong, Kowloon, Hong Kong 
CustomerService @fusionbank.com 
https://www.fusionbank.com/ 
Goldman Sachs Asia Bank Limited Co-Chief Compliance 2978 1000 2978 0967 68/F Cheung Kong Center, 2 Queen’s Road Central, Hong Kong 
Officer gs-hkb-complaints @ gs.com 
http://www.goldmansachs.com/ 
Habib Bank Zurich (Hong Kong) Head of Compliance 2544 6747 2868 3991 1701-5, Wing On House, 71 Des Voeux Road, Central, Hong Kong 
Limited 2521 4631 F h R ee O71 Ke EAA 17015 & 
TE EE SR fT Ex 28 TE CE HS) AIR I Ext.302 compliance @ hbzfinancelimited.com 
ul 
Hachijuni Bank, Ltd. (The) Complaint Manager 2845 4188 2537 1757 Suites 1602-1605, 16 Floor, Tower 2, The Gateway, Harbour City, 25 Canton Road, 
J\ + = #8 fF Kowloon, Hong Kong 
JL BE R Vb OF BS SR 38 25 E 28 765 LES BK TEE 2 IRE 16 BE 1602-1605 38 
hk @hk.82bank.co.jp 
Hang Seng Bank, Limited Head of Customer Relations | 2997 3363 3409 1235 12/F Hang Seng 113, 113 Argyle Street, Mongkok, Hong Kong 
fe ^E $R APR AB] gad @hangseng.com 
www.hangseng.com 
HDFC Bank Ltd., Head of Operations 3107 2973 3107 2975 Suite 1707, 17/F, Tower 1, The Gateway, Harbour City, 25 Canton Road, Kowloon 
Hong Kong Branch A FE TL BE SR > UE ER GROB 25 Sb BK E B 1 RE VT E 1707 = 
suresh.mani ? hdfcbank.com 
Hong Leong Bank Berhad Compliance Manager 2283 8930 2285 3138 50/F, The Center, 99 Queen's Road, Central, Hong Kong 
Hong Kong Branch ae YE Ee EJ d 909 5 P Xa cB 50 BR 
S EE $ fT A ER 2x ul] HLB Compliance @hlb.com.hk 
E^ fj www.hlb.com.my 






























































































































































































































































































































































Authorized Institutions Title of Complaint Tel Fax Address / Email / Website 
LEES Fe Handling Officer *É i BE t Hb / Æ 388 / 8 us 
E BR BS PY / a A 
Hongkong and Shanghai Banking Customer Relations Manager | 2996 6388 3418 4739 Customer Relations 
Corporation Limited (The) 2c Fel (A BS aK FH P.O. Box No. 71169 
T E LS E S g GARA Kowloon Central Post Office 
G4 DRE SESRÍTIHIRZ a] & F BH fA 
TL XE rp rk Ep Be Je SD Be fe 48 71169 Sk 
Feedback @hsbc.com.hk 
www.hsbc.com.hk 
HSBC Bank Plc Manager For complaints | For complaints | Customer Relations 
Hong Kong Branch related to(i) related to(i) P.O. Box No. 71169 
Retail Banking | Retail Banking | Kowloon Central Post Office 
and Wealth and Wealth $E EBESRSRKITAIBZWIBE)S 
Management or | Management or | Ji gg cp x Æ Ex fag E Ec e: FG 71169 FE 
(ii) Commercial | (ii) Commercial | feeqback@hsbc.com.hk 
Banking, pls Banking, pls 
refer to the refer to the 
contact details contact details 
below : below : 
2996 6388 3418 4739 
For complaints | For complaints 
related to related to 
Global Banking | Global Banking 
and Markets, and Markets, 
pls refer to the | pls refer to the 
contact details contact details 
below : below : 
2822 4301 3409 1916 
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Authorized Institutions Title of Complaint Tel Fax Address / Email / Website 
mo up TET Handling Officer TÉ is AEA Hi HE / Æ E / 8 xh 
Ba, FAP FB T/R 
HSBC Bank USA, National Association | Manager For complaints | For complaints | Customer Relations 
EX Ae S ik A related to(i) related to(i) P.O. Box No. 71169 
Retail Banking | Retail Banking | Kowloon Central Post Office 
and Wealth and Wealth $E LE SIRT ARAB] & OP OA fm OD 
Management or | Management or | Ji #2 cp 9x $ Pc fag E EL fei #8 71160 S£ 
(ii) Commercial | (ii) Commercial | feeqback@hsbc.com.hk 
Banking, pls Banking, pls 
refer to the refer to the 
contact details contact details 
below : below : 
2996 6388 3418 4739 
For complaints | For complaints 
related to related to 
Global Banking | Global Banking 
and Markets, and Markets, 
pls refer to the | pls refer to the 
contact details contact details 
below : below : 
2822 4301 3409 1916 
Hua Nan Commercial Bank, Ltd. Deputy General Manager 2828 4811 2824 0019 Suite 5601-5603, 56/F, Central Plaza, 18 Harbour Road, Wanchai, Hong Kong 
p Kong Branch F EEE F SS 318 3E cB Ea E ER 56 1 5601-03 z& 
É BE nu ze GR TR fo Au eich oce hk 
z XR ÍT www.hncb.com.hk 
Hua Xia Bank Co., Limited Head of Legal and 2130 9853 2530 5299 18/F, Two International Finance Centre, 8 Finance Street, Central, Hong Kong 
SE mPSR ÍT HEU B XS Compliance Ti ERIS ce ah Cr 8 Sit BR bro — HE 18 TE 
hkgmickeyli@hxb.com.cn 
ICICI Bank Limited Consultant 2234 2686 2234 7613 Suite 1504B-1506, Level 15, 1 Austin Road West, Kowloon, Hong Kong 
Hong Kong Branch T ETL BE Tu I fe) 38 Pu — 5 He DRO a E P5 15 f 1504B-1506 = 
hkcustomercomplaints @icicibank.com 
www icicibank.hk 
Indian Overseas Bank Compliant Officer 2524 5725 2845 1549 3rd Floor, Ruttonjee House 11,Duddell Street, Central, Hong Kong 
EJ REOR Yh ER fT iobhk.customerservice@iob.in 
Industrial and Commercial Bank of Complaint Officer 2107 4700 2758 1340 ICBC (Asia), G.P.O. Box 872, Hong Kong 
China (Asia) Limited GSES R kg dede / BET OR PR LER COW) CERA 
| BY T. RH $R (1 (Ge 20D A BR ZB] enquiry @icbcasia.com 
www.icbcasia.com 
Industrial and Commercial Bank of Complaint Officer 2107 4700 2758 1340 ICBC (Asia), G.P.O. Box 872, Hong Kong 
China Limited, Hong Kong Branch SRR GE R/\ ACTOR PR CSR COO) ARRAS 


























' BY T. A SRT AR ft A Ra 






























































enquiry @icbcasia.com 
www.icbcasia.com 
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Authorized Institutions Title of Complaint Tel Fax Address / Email / Website 
ao up Tk RS Handling Officer E AE Ar dk / 88 85 / 88 wk 
Ba, FAP FB PY / ae 
Industrial Bank Co., Ltd. Deputy General Manager of | 2199 2627 2199 2680 12/F, One International Finance Centre, 1 Harbour View Street, Central, Hong Kong 
Bi 32 SR (TUE IR A ul Legal & Compliance TIE P R E R ET Le EEG a Po 1 1 
Department Ichk @cibhk.com 
A EE EH Gp BD HI AS EE 
Industrial Bank of Korea Compliance Manager 2521 1398 2596 0920 Suite 3113, Two Pacific Place, 88 Queensway, Hong Kong 
TEE NER SSSEOK TH A HB — 1 3113 m 
complianceibkhk @ibk.co.kr 
ING Bank N.V. Vice President, Compliance | 2913 8319 2848 9619 8th Floor, Three Pacific Place, 1 Queen's Road East, Hong Kong 
garrett.lo@asia.ing.com 
www.ing.com 
Intesa Sanpaolo SPA Head of Compliance 2532 2700 2845 0209 Unit 8102-05 & 8106A, Level 81, International Commerce Centre, No.1 Austin Road 
A Fil Wit cr E DR EE SRT He it A West, Kowloon, Hong Kong 
BA Hj T XE TL Be tol I8] Pu p Sy PA ER EY 5j We BH 81 HE 8102-05 & 8106A 
hkg.compliance @intesasanpaolo.com 
http://www.group.intesasanpaolo.com 
J.P. Morgan Securities (Asia Pacific) Hong Kong Compliance 2800 1717 2836 9733 12/F, The Quayside, 77 Hoi Bun Road, Kwun Tong, Kowloon 
Limited LKE Bd IE AA E 77 SL OE TEL US 12 E 
hk.complaint.officer@jpmorgan.com 
JPMorgan Chase Bank, National Hong Kong Compliance 2800 1717 2836 9733 12/F, The Quayside, 77 Hoi Bun Road, Kwun Tong, Kowloon 
Association Le E UES 7A TT es UE 12 TE 
hk.complaint.officer@jpmorgan.com 
Korea Development Bank Compliant Officer 2234 2188 2537 3969 Suite 2009-2010, Two International Finance Centre, 8 Finance Street, Central, Hong 
Kong 
feedback @kdb.co.kr 
Kasikornbank Public Company Limited | Senior Manager 2526 6811 2868 4342 Suite 3316, 33/F, China Merchants Tower, Shun Tak Centre, Central 
leung.t@kasikornbank.com 
www.kasikornbank.com 
KBC Bank N.V. Complaint Officer 2879 3388 2879 3300 39/F, Central Plaza, 18 Harbour Road, Wanchai, Hong Kong 
Hong Kong Branch f& gr E fE T RETE XR ELI 18 St rp ERES 39 EE 
EE RI IE Mé A SRL TT kbc hkGkbc.be 
& HE a ÍT www.kbccorporates.com/hongkong 
KDB Asia Limited Customer Complaint Officer | 2234 2151 2810 4447 Suites 2005-2009, 20/F, Two International Finance Centre, 8 Finance Street, Central, 
EE SR un sz CER A Y Hong Kong 
TÉ p R 4 Mh 8 SE BR BR dz Mh H oò — HB 2005-2009 = 
smartlks € kdb.co.kr 
Kexim Asia Limited Compliance Officer 2810 0182 2810 4460 Unit 2904-05, 29/F, Central Plaza, 18 Harbour Road, Wanchai, Hong Kong 














webmaster @ keximasia.com.hk 
http://www.koreaexim.go.kr/hk/ 
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Authorized Institutions Title of Complaint Tel Fax Address / Email / Website 
ae up Tk RS Handling Officer E AE Ar dk / 88 85 / 88 wk 
Ba, FB te SF BG PY / ae 
Kookmin Bank Complaint Handling 2530 3633 2869 6650 Suite 1101 and 1106, 11/F, Central Plaza, 18 Harbour Road, Wan Chai, Hong Kong 
Manager Ti EE TE F E Oe 18 cp XR E SH 11 E1101 & 1106 x 
kb144000 @kbfg.com 
https://global.kbstar.com/quics?page=oghk 
KEB Hana Global Finance Limited Executive Director 3589 7522 2865 1886 Unit 6203A, Level 62, International Commerce Centre, 1 Austin Road West, 
A SR Ge us Ee Dk OK ABR uj Kowloon, Hong Kong 
jaehyen.lee@hanafn.com 
KEB Hana Bank Complaint Handling 3578 5018 2116 1285 Unit 6201, Level 62, International Commerce Centre, 1 Austin Road West, Kowloon, 
mE BE Yh HA SR fT Officer Hong Kong 
willis@hanafn.com 
Land Bank of Taiwan Co., Ltd. Deputy General Manager 3628 5903 2581 0777 Unit 3101-6&12, Tower 1, The Gateway, 25 Canton Road, Tsimshatsui, Kowloon 
Hong Kong Branch fal] E TL HE R b UH. ER R 1B 25 Se E eK J SS — HE 3101-6 ke 12 € 
ae + fe SR fT He fo A RA n] 071584 @landbank.com.tw 
AR YE oD 1b502 @landbank.com.tw 
LGT ae AG Head of Compliance 2913 7329 2868 0059 4203 Two Exchange Square, 8 Connaught Place, Central, Hong Kong 
Hong Kong Branch T YE op Es 2c EF BG — E 4203 Z% 
LGT & Z $R fT (E Æ) dominique.wu @lgt.com 
www.lgt.com 
Livi Bank Limited Complaint Handling Officer | 2929 2998 28/F Oxford House, 979 King's Road, Quarry Bay, Hong Kong 
H SORT AIR 2x u] GM RS BOI RA eRe KB 28 iE 
livicare @livibank.com 
www.livibank.com 
Malayan Banking Berhad Head, Legal, Hong Kong 3518 8882 3518 8889 29/F, Lee Garden Three, 1 Sunning Road, Causeway Bay, Hong Kong 
He 2K un $8 fT Tr E d SS ot Se — SORDIDE OH] Le 
feedback ? maybank.com 
www.maybank.com.hk 
Mashreq Bank — Public Shareholding Manager 2905 5825 2521 4289 Unit C1, 26" Floor, United Centre, 95 Queensway, Hong Kong 
Company AX RH 5 d d EOS HE SE — Hoà 26 ECL È 
ShekharWa@ mashreq.com 
www.mashreqbank.com 
Mega International Commercial Bank Head of Compliance 2525 9687 2525 9014 Suite 2201, 22/F, Prudential Tower, The Gateway, Harbour City, 21 Canton Road, 
Co., Ltd. Hong Kong Branch (ext. 257) Tsimshatsui, Kowloon 
Jk SE Ed E Pa SS SRT AR (3 ABR 2 Fu HE R 7b UH fee BS HE 21 5e HH MAE BRA [EB S EDD a OR UR KE 22 E 
=| A AE fT 2201 Æ 
clarahung @ megaicbc.com 
https://www.megabank.com.tw/abroad/hongkong/hongkong01.asp 
Melli Bank plc Complaint Officer 3761 4444 2868 4692 Suite 2010 - 2011 20/F Champion Tower, 3 Garden Road, Central, Hong Kong 
Hong Kong Branch F YE Te tt Bw 3 3E et E A B 2010-2011 & 




































































info @hk.mellibank.com 
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Authorized Institutions Title of Complaint Tel Fax Address / Email / Website 
ao up Tk RS Handling Officer E AE Ar HE / 88 385 / 88 wk 
Ba, E te FB PY / ae 
Mitsubishi UFJ Trust and Banking Complaint Handling Officer | 2844 8002 2810 4123 Suites 2102-7, Tower 6, The Gateway, Harbour City, 9 Canton Road, Tsim Sha Tsui, 
Corporation Kowloon, Hong Kong 
Hong Kong Branch TL fe ZR VD EL Ye RHE BSE 6 Æ 2102-7 Z 
mutbhk_complaint_post@tr.mufg.jp 
Morgan Stanley Bank Asia Limited Complaint Officer (852) 2239 1029 | (852)3748 0411 | Level 31, International Commerce Centre, 1 Austin Road West, Kowloon, Hong Kong 
BE AR E Al SR fT us JC] OBR ZS g hkpwmcomp @morganstanley.com 
www.morganstanley.com 
Mizuho Bank, Ltd. Complaint Officer 2306 5890 2303 3939 12/F., K11 Atelier, 18 Salisbury Road, Tsim Sha Tsui, Kowloon, Hong Kong 
2306 5870 tomohiro.fukagata @ mizuho-cb.iclnet.hk 
https://www.mizuhobank.com/index.html 
Mox Bank Limited Head, Risk Controls & Risk | 2888 8228 39/F, Oxford House, 979 King’s Road, Quarry Bay, Hong Kong 
Operation care ? mox.com 
mox.com 
MUFG Bank, Ltd. Complaints Officer 2862 7066 2219 2180 9/F, AIA Central, 1 Connaught Road, Central, Hong Kong 
fA EE ga PH e ue ARA S PER ae HP eA FB SM B9 
Complaint_Officer_Mailbox @hk.mufg.jp 
Nanyang Commercial Bank, Limited Manager, Quality Service 3982 9960 2815 3333 151 Des Voeux Road, Central, Hong Kong 
Fa ZÉ RS 32 ORT ABR FE PES SH P 151 9 
nanyang @ncb.com.hk 
www.ncb.com.hk 
National Australia Bank Limited Head of Compliance & 2822 5348 2845 9251 Suite 506-509 Level 5, Three Pacific Place, 1 Queen’s Road East, Hong Kong 
TAK All us E ES SR fT Regulatory Risk Asia Sp SS AGA BR 1 BE K ae R BS 3 HH 5 HE 506-509 zx 
Alice.fong @nabasia.com 
www.nationalaustraliabank.com 
National Bank of Pakistan Complaint Handling Officer | 2541 5321 2845 1703 Unit 1801-05, 18/F, ING Tower, 308-320 Des Voeux Road, Central, Hong Kong 
E dé HH SR (T (CHO) AE P HRS dg 3 cp 308 -320 3 X XE dz Mh PL 18 #2 1801-05 x 
nbphongkong @ nbp.hk 
Natixis General Secretary, Asia 3900 8043 2519 0045 Level 72, International Commerce Centre, z qe Road West, Kowloon, Hong Kong 
Pacific T AIL BE fI] 36 vul 95 YR ER £X E E S 72 TE 
Jonathan.phillips @natixis.com 
www.natixis.com 
NATWEST MARKETS PLC Complaint Officer 2966 2207 2327 5335 Unit 702, LHT Tower, 31 Queen's Road Central, Hong Kong 
E EC Pe SF A TH BERT A T XE guck dB p 31 Se EE SK EE 702 & 
A Bl HongKongOperations @natwestmarkets.com 
NongHyup Bank Complaint Officer 2399 0244 2399 0020 Unit 9605, 96/F, International Commerce Centre, 1 Austin Road West, Kowloon, 














Hong Kong 
complaint.hongkong @nonghyup.com 
http://banking.nonghyup.com 
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Authorized Institutions Title of Complaint Tel Fax Address / Email / Website 
ao up TR RS Handling Officer [a BER Ar dk / 88 E / 88 wk 
[S te SF BB PY / 3 
O-Bank Co., Ltd Head of Operations 3165 8899 3165 8871 Unit 3210-14, 32/F, Gateway Tower 6, Harbour City, Canton Road, Tsim Sha Tsui, 
E 78 BS SE GR TT AR tt ABR VE 3E SH EE Kowloon 
Tu HE R 7b "H JE BS He eS TU Wi BK TEE SB 6 E 32 FE 3210-14 x 
HKFeedback @o-bank.com 
https://www.o-bank.com 
OCBC Wing Hang Bank Limited Complaint Officer 3110 0590 2541 7459 161 Queen’s Road Central, Hong Kong 
3E f k FORT AIR Al f& gr E fE GP ia Sle Ke 161 9 
enquiry _hk@ocbcwh.com 
http://www.ocbcwhhk.com 
ORIX Asia Limited Complaint Handling Officer | 2862 9223 2862 6779 25th Floor, Two Exchange Square, 8 Connaught Place, Central, Hong Kong 
EK (Ga MN) A ERA ui] fe ym E E (E S R X a 2 E a25 
complaint @orix.com.hk 
www.orix.com.hk 
Oversea-Chinese Banking Corporation Head, Quality Assurance, 2840 6517 2537 3010 9/F, Nine usen s Road, Central, Hong Kong 
Ltd. Operational Risk SRI SR Kio geom 
HE fS SR fT A IR 2x n] Management & Compliance walterkwok Q ocbc.com 
Philippine National Bank General Manager & Chief 2543 7780 2525 3107 Unit 902, 9/F, Tung Wai Commercial Building, 109-111 Gloucester Road, Wanchai, 
JE 1E 2 EE A $R fT Executive Hong Kong 
EE F ETT 3 109-111 9 XR XE B EK E S HD g 
domingowe Q pnb.com.ph 
Ping An Bank Co., Ltd., Head of Legal and 2894 0072 42/F, One Exchange Square, 8 Connaught Place, Central, Hong Kong 
Hong Kong Branch Compliance, Private Wealth CHENY AOMINGS35 @pingan.com.cn 
Management 
Ping An OneConnect Bank (Hong Head of Operations 3762 9900 Room 1903 - 1904, NEO, 123 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong 
Kong) Limited paob_feedback @ pingan.com 
https://www.paob.com.hk/ 
PT. Bank Mandiri (Persero) Tbk Internal Control & 2863 3977 2877 0735 TIF, Far East Finance Centre, 16 Harcourt Road, Hong Kong 
Hong Kong Branch Compliance Manager Sie Rel wR SA PT + i 
complaint @bankmandirihk.com 
www.bankmandirihk.com 
PT. Bank Negara Indonesia (Persero) Complaint Officer 2861 8602 2865 6500 G/F, Far East Finance Centre, 16 Harcourt Road, Hong Kong 
Tbk. 7 É ETAGE 16 9 aR ce BB 
dgm @bnihk.com 
Public Bank (Hong Kong) Limited Complaint Officer 2853 4778 2815 7366 Public Bank Centre, 120 Des Voeux Road, Central, Hong Kong 
ARR SRT E ARAY ot E fE 7 p IR nd E H 120 SACAR SR IT P oò 
opinion @ publicbank.com.hk 
www.publicbank.com.hk 
Public Finance Limited Complaints Officer 2848 1888 2530 5199 11/F, Wing On House, 71 Des Voeux Road, Central, Hong Kong 
AR MESH RA ul f& at E fE 2525 9351 TÉ BER UE HH CB71 Lok ARATE 

















































































































complaints Q publicfinance.com.hk 
www.publicfinance.com.hk 
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Authorized Institutions Title of Complaint Tel Fax Address / Email / Website 
mo up PET Handling Officer TÉ ns AEA Hi HE / Æ E / 8 xh 
Ba, E te FB T/R 
Punjab National Bank Alternative Chief Executive 2970 4819-101 2970 4289 Unit 1003, 10" Floor, Li Po Chun Chambers, 189, Des Voeux Road, Central, Hong 
Kong 
TE OLOR (GNE CB 189 9 F CERCA +E 1003 € 
rajeshkumar @ pnbhongkong.com 
www.pnbhongkong.com 
Qatar National Bank (Q.P.S.C.) Head of Compliance 3900 2828 Suite 5801-04, Two International Finance Centre, Central, Hong Kong 
gnbhk.compliance 9 qnb.com 
RBC Investor Services Bank S.A Compliance Department 2978 5617 15/F, Cheung Kong Center, 2 Queen’ S pue Central, Hong Kong 
Hong Kong Branch GEB AJgAXGU259] EILSipmg PP 
hkcompliance @rbc.com 
WWW.rbcits.com 
Royal Bank of Canada Regional Head of 2842 6681 2297 3663 41st and 42nd Floor, One Taikoo Place, Tai Koo Place, 979 King's Road, Quarry Bay, 
Hong Kong Branch Compliance, Asia Pacific Hong Kong 
MEK E RGR simon.wong @rbccm.com 
Shanghai Commercial Bank Limited Senior Vice President, Head | 2841 5468 2191 4970 2/F, Island Place Tower, 510 King’s Road, North Point, Hong Kong 
E38 B8 34 SR A RA E of Operational Risk Contact @ shacombank.com.hk 
www.shacombank.com.hk 
Shanghai Pudong Development Bank Chief Compliance Officer & | 2996 5569 3997 1334 30" Floor, SPD Bank Tower, One Hennessy, 1 Hennessy Road, Hong Kong 
Co., Ltd. Head of Legal and SRE HBL HeRAAB 20 
Hong Kong Branch Compliance Department complaints-hk @spdb.com.cn 
LRA HÉGR (TE MARA | 5pm AR ER GER ERG http://www.spdb.com.cn 
Fl i 4| fT Yu ap ane fe 
Shiga Bank Limited (The) Deputy General Manager 2845 6548 2845 7933 Unit 1001, 10/F., Henley Building, 5 Queen's Road Central, Hong Kong 
RE hk @shigagin.com 
www.shigagin.com 
Shinhan Bank Complaint Officer (852) 2867 0114 | (852) 2877 2460 | Unit 7703, Level 77, International Commerce Centre, 1 Austin Road West, Kowloon, 
Hong Kong Branch is dr X ff Hong Kong 
HE TL He fol E A] 3 pu EER OD EST] HE 7703 zx 
bbincen @shinhan.com 
Shizuoka Bank, Ltd. (The) Middle Office 2521 6547 2845 9257 Suite 1010, 10/F, Chater House, 8 Connaught Road, Central, Hong Kong 
$$ B] Gh fT jt 3t4H FE Fie Fe SH 8 EE FT A UB 10 2 1010 & 
shizugin @ shizuokabank.com.hk 
Siam Commercial Bank Public Compliance Officer 2524 4085 2845 0293 Suite 3209, Jardine House, 1 Connaught Place, Central, Hong Kong 
Company Ltd. (The) F 4 A GF ae BE 1 SE A A XK BB 3209 & 
Hong Kong Branch man-shing.Chiu@ ae 
Skandinaviska Enskilda Banken AB Head of Compliance 3159 2860 3159 2808 17* floor, Jardine House,1 Connaught Place, Central, Hong Kong 
Ae HE P IR BR SR ee 3 ES AK E 17 





























nicholas.chan @seb.se 
www.seb.se/mb 
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Authorized Institutions Title of Complaint Tel Fax Address / Email / Website 
ao up Tk RS Handling Officer TÉ is AEA Ar dk / Æ 385 / 88 wk 
Ba, E te SF BB PY / ae 
Societe Generale Head of Compliance, Hong 2166 4129 2166 4651 Level 38, Three Pacific Place, 1 Queen’s Road East, Hong Kong 
jk B Bü Se SR IT Kong BE Sa HERR SUN ch E a — BEST 
list.hkg-compliance-complaint @sgcib.com 
www.sgcib.com 
Standard Chartered Bank (Hong Kong) Manager, Client Experience | 2886 6099 2535 4282 GPO Box 21, Hong Kong 
Limited AC Sg- pid bep Standard Chartered Bank (Hong Kong) Limited, Client Experience 
JE FT SR TT CE AD) AR Ol E E SD CAR Jey 21 Se ei 8 28 FT SR (108 78) A ER xu] -- PE BR BE 
customer.feedback @sc.com 
sc.com/hk/ 
State Bank of India Chief Operating Officer 2597 1212 2868 1966 15" Floor, Central Tower, 28 Queen's Road Central, Hong Kong 
Hong Kong Branch BH PES Ja Ke 28 ER Ae ISTE 
EN RE Bd X SR fT coo.hk @ statebank.com 
& HE ÍT www.sbihongkong.com 
State Street Bank and Trust Company Assistant Vice President 2840 5439 2868 1606 68/F, Two IFC, 8 Finance Street, Central, Hong Kong 
Hong Kong Branch @ EP ie e fa 8 HE Bd ea PO — HH6s TE 
wpchristina G'statestreet.com 
www.statestreet.com 
Sumitomo Mitsui Trust Bank Limited, Head of Compliance 2801 8577 2523 5833 25/F., AIA Central, 1 Connaught Road, Central, Hong Kong 
Hong Kong Branch S NE BD EE EP ES ae A FB eh P oĊ 25 HB 
Tang William @smtb.jp 
Sumitomo Mitsui Banking Corporation | Joint General Manager 2206 2006 2206 2992 8" Floor, One International Finance Centre,1 Harbour View Street, Central, Hong 
gl x JE R ue 
AR HE PES ME R Er | ae EEG BEC — 8 
hikaru_hirata@hk.smbc.co.jp 
Tai Sang Bank Ltd. Complaint Officer 2853 0878 2545 5242 3/F, Tai Sang Bank Building, 130-132 Des Voeux Road, Central, Hong Kong 
A A S8 TH ER A] Tr P R ta HP 130-132 SEA 7E SR ITA RE 0 
opinion @ taisangbank.com.hk 
www.taisangbank.com.hk 
Tai Yau Bank, Limited Manager 2522 9002 2522 3296 29/F, Tai Tung Building, 8 Fleming Road, Wanchai, Hong Kong 
K A SRT AR x ul] AC PH ext. 211 T HE US I EK HH 3B 8 SEC [SIL TEE 29 FE 
taiyaub @netvigator.com 
Taipei Fubon Commercial Bank Co., Head of Legal & 2822 7700 2810 4483 16/F, K11 Atelier, Victoria Dockside, 18 Salisbury Road, Tsim Sha Tsui, Kowloon, 
Ltd. Compliance Hong Kong 
Sib tS BS aR RE GB IR Ji BE A xb "B TEE 318 GE Victoria Dockside K11 Atelier 16 f£ 
=| hkb-enquire.bank @fubon.com 
www.taipeifubon.com 
Taishin International Bank Co., Ltd. VP - Head of Legal & 2972 9663 2234 9293 6/F, Sun Life Tower, The Gateway, 15 Canton Road, Tsimshatsui, Kowloon 











or ER ER RG SE SR IT AR 0 AR 2X 


























Compliance 





























JL HE R 7b "EH JE TR 38. 15 tt AE BRL TEE ZK BH m ah KX 6 E 
joe shih @taishinbank.com.hk 
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Authorized Institutions Title of Complaint Tel Fax Address / Email / Website 
ao up TS Handling Officer E AE Ar dk / 88 85 / 88 wk 
PT BB T/R 
Taiwan Business Bank, Ltd Deputy General Manager 2802 3656 2511 6791 Suite 2705-09, 27/F., Tower 6, The Gateway, Harbour City , KLN 
BE Bo] fe 2E SR IT IK AR A Ti HE TL BE SR b UE ER R BO Wb Be KX [Ed 98 6 JE 27 FE 2705~2709 = 
Hj b901a@mail.tbb.com.tw 
The Shanghai Commercial & Savings Senior Compliance Manager | 3960 1191 2196 1022 10/F, Peninsula Office Tower, 18 Middle Road, Tsimshatsui, Kowloon 
Bank, Ltd. Ju He R 7b US OP fe] 18 9 A ES AK J 10 E 
ER PSR fa ES SR T tonymak C scsb.com.tw 
http://www.scsb.com.hk 
Taiwan Cooperative Bank, Ltd Complaint Officer 3588 6901 3588 6906 Suites 1303-1310, 13/F, Everbright Centre, 108 Gloucester Road, Wanchai, Hong 
ft aF E fE Kong 
T S E Et eh 108 HEE A P où 13 f£ 1303-1310 £ 
GOU2345 @tcb-bank.com.tw 
http://www.tcb-bank.com.hk 
Taiwan Shin Kong Commercial Bank Alternate Chief Executive 3557 4601 2956 2180 Suites 1502-07, 15/F, Tower 2, The Gateway, 25 Canton Road, Tsim Sha Tsui , 
Co., Ltd. ER TT I AE dX Kowloon, Hong Kong 
Hong Kong Branch T HE JL RE Zo vo UH RR E À 25 SE EK E 2 E 15 E 1502-07 3x 
= YS Xm ot pgg SÉ GR fT joyceLcchang @skbank.com.tw 
& HE a ÍT https://www.skbank.com.tw/hk/index.asp 
Toronto-Dominion Bank Chief Operating Officer 2846 4111 2845 9191 Suite 2210, 2 Pacific Place, 88 Queensway, Hong Kong 
Hong Kong Branch T A EH 88 A IE ERES US — B22 0 
A (f do 1B BH SR f tammy.f. wong @td.com 
GE IT www.td.com 
UBS AG Complaints Officer 3712 3719 2971 8996 52/F Two International Finance Centre, 8 Finance Street, Central, Hong Kong 
3m E SR ÍT janey.schueller ? ubs.com 
www.ubs.com 
Union Bancaire Privée, UBP SA Head of Compliance 3701 9762 3701 9668 26/F AIA Central, 1 Connaught Road, Central, Hong Kong 
Hong Kong Branch Hong Kong pi.szeto @ubp.com 
www.ubp.com 
UCO Bank Alternative Chief Executive | 2524 9240 2810 6954 Unit 4102-06, 41/F, COSCO Tower, 183 Queen's Road, Central, Hong Kong 
2523 5586 TE Pie Bia A cB183 9k cB XC JE 41 BE 4102-06 = 
hkmain @ucobank.co.in 
www.ucobankhongkong.com 
UniCredit Bank AG Head of Asia Pacific Region | 2533 4188 2533 4788 25/F, Man Yee Building, 68 Des Voeux Road, Central, Hong Kong 
#8 fe GE RD SR 17 He 03 A PR xu] EP R TS HP 68 ot BK 25 8 
Michele.Amadei @unicredit.eu 
www.unicreditgroup.eu 
United Overseas Bank Ltd. Senior Vice President, 2820 6647 2842 5685 6/F, Lee Garden Two, 28 Yun Ping Road, Causeway Bay, Hong Kong 








AE SR UB LER A ul 




















Compliance 











Samuel.FungSK @ UOBgroup.com 
www.uob.com.hk 
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Authorized Institutions Title of Complaint Tel Fax Address / Email / Website 
ao up TRES Handling Officer E AE Hi dk / 88 85 / 88 wk 
Pm BB PY / 
Union Bank of India Alternate Chief Executive 2524 2383 2524 2223 Suite No 1903-1904, 19/F, 9 Queen’s Road Central, Hong Kong 
2524 2389 AYE Pig SA wi 9 SE 19 12 1903-1904 Æ 
2524 2398 ace.hk @unionbankofindia.com 
hongkongbranch @unionbankofindia.com 
www.unionbankofindia.co.in/ 
Vietnam Finance Company Limited Compliance Manager 2865 3905 2866 0007 Room 1601, 16/F, Golden Star Building, 20 Lockhart Road, Hong Kong 
it FE WE ES A RA ul] Ti BE vni 209 ECKE 641601 
vfccoma @biznetvigator.com 
Welab Bank Limited Senior Manager, Wealth 3898 6988 23/F, K11 Atelier King's Road, 728 King's Road, Quarry Bay, Hong Kong 
Management Operations fid £& 3j Ji Eg 3B 728 S K11 ATELIER King’s Road 23 f£ 
(Primary) wecare @ welab.bank 
https://www.welab.bank/ 
Senior Manager, Payment 
and Treasury Operations 
(Deputy) 
Wells Fargo Bank, National Association | Compliance Manager 3856 0632 2105 5501 277[F, Three Pacific Place, 1 Queens Road East, Hong Kong 
Hong Kong Branch hkbranchcompliance @ wellsfargo.com 
www.wellsfargo.com 
Westpac Banking Corporation Head of Compliance, Hong 2842 9812 2840 1645 Suite 4004, 40/F, Two Exchange Square, 8 Connaught Place, Central, Hong Kong 
A A GERE SRI Kong hkgcompliance @ westpac.com.au 
www.westpac.hk 
Woori Bank Manager 2160 0210 2526 7458 Suite 1401, Two Pacific Place, 88 Queensway, Hong Kong 
Gv’ Sw SHAKER BSE — E1401 
clride1902 @wooribank.com 
Woori Global Markets Asia Limited Managing Director, Head of | 3763 0822 3763 0808 Rooms 1907-1909, 19 Floor, Gloucester Tower, The Landmark, 15 Queen’s Road 
KA TRE SS BR ZS] Business Support Unit Central 
1 E 8 Jo KB p 15 i Bt Hh R9 BE ETT A E 19 888 1907-1909 x 
jaebong.lee @ wooriglobal.com.hk 
Yuanta Commercial Bank Co., Ltd Complaint Handling Officer | 2511 1719 2511 1897 Room 2508, 25/F, Tower 1, Admiralty Centre, No.18 Harcourt Road, Hong Kong 
JE A FB E SR (T He 03 A BR xu] PILIS E RN Ext 110 TEE 18 AS ES Bo — E25 E2508 Z 
HK Complain.bank @ yuantabank.com.hk 
http://ebank. yuantabank.com.hk/COMMON 
ZA Bank Limited Head of Compliance 3665 3665 Unit 1301, Level 13, Core F, Cyberport 3, 100 Cyberport Road, Hong Kong 





















































































































































aK SE ERAT A WR Zx Hl T TE CER US HE 100 55 SEL OG 208 3 RE F EE STURE A HS 13 E1301 Æ 
Bank.opinion @za.group 
https://bank.za.group/ 
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